
Selected cover for  
epidemics/pandemics diseases  
Benefits Guide

Use the selected cover for epidemics/
pandemics benefits guide to learn 
what cover applies to your trip Where are you travelling?

New Zealand Australia **CruisesOther DestinationsPolicy Benefit COVID-19 related scenerios

I’m diagnosed with COVID-19 during my journey

I’m diagnosed with COVID-19 during my journey 
and die.  

Can my family claim funeral expenses?
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*The policy still has a general exclusion for epidemics and pandemics and does not cover disinclination to travel due to fear or change of mind. Cover 
is only provided if you have not commenced your journey against the New Zealand Government’s advice not to travel. There is no cover for lockdowns, 
changes in government alert levels, quarantine or mandatory isolation applying to a population or part of a population.

Terms, conditions, limits, sub-limits and exclusions apply and these are set out in the Policy Wording. Please refer to the Policy Wording for full details.

Selected cover for epidemic/pandemic diseases is available on 
both single trip and frequent flyer plans. 
 
Full details, conditions and exclusions are outlined in the Policy
Wording - International policies (1 December 2020) and for 
Domestic policies (26 October 2020). 
 
There is no cover for claims directly or indirectly arising from 
or caused by You commencing Your travel against the New 
Zealand Government’s advice, or against local government 
advice at Your overseas destination.
 
**Domestic cruises are covered under selected cover for 
epidemic/pandemic diseases when the cruise pack is purchased. 
You must purchase the cruise pack for your Domestic Cruise 
to have selected cover for Epidemic and Pandemic diseases 
when traveling within New Zealand and have purchased a 
DomesticPolicy

What you need to be aware of 

There is no cover for claims arising from any lockdowns, 
changes in government alert levels, quarantine or mandatory 
isolation that applies generally or broadly to some or all of 
a population, vessel or geographical area, or that applies 
based on where You are travelling to, from, or through.
 
Terms, conditions, limits, sub-limits and exclusions apply. 
Insurance administered by AWP Services New Zealand 
Limited trading as Allianz Partners, underwritten and issued 
by The Hollard Insurance Company Pty Ltd ABN 78 090 584 
473 (Incorporated in Australia), (“Hollard”), Level 26, 188 
Quay Street, Auckland 1010. You should consider the Policy 
Wording before making any decisions about this insurance 
policy.

*Yes                                
Maximum of 

$2,500 medical 
coverage in  

New Zealand

*Yes

I must quarantine or isolate immediately because I 
have been contacted by a local public health authority 
and specifically and individually designated by name 

as I am suspected of have being exposed to COVID-19 
due to being a close contact of a COVID-19 case

Pre-journey: I’m diagnosed with COVID-19 in  
New Zealand prior to departure

Pre-journey: I must quarantine because I have been 
specifically and individually designated by name by 
a local public health authority as having had close 
contact with a COVID-19 case and can no longer 

travel

My scheduled public transport service denies me 
booarding, based on the suspicion I have COVID 19 

and have additional accommodation and meal costs

*Yes 
$200 per day to a  

maximum of $1400

*Yes 
$200 per day to a 

 maximum of $1400

*Yes 
$200 per day to a 

maximum of $1400

*Yes 
$200 per day to a 

maximum of $1400

I have been diagnosed with COVID-19 and 
specifically and individually designated by name 

by a local public health authority or government to 
isolate or quarantine immediately before continuing 

my journey

*Yes *Yes

*Yes*Yes*Yes*Yes

*Yes*Yes*Yes*Yes

*Yes*Yes*Yes*Yes

*Yes*Yes*Yes*Yes

*Yes*Yes*Yes*Yes
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